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PUBLIC JOB POSTING 
Position Title   ICT Technician I  Posting Date April 2, 2026 
Department ICT Deadline April 16, 2026 – 4:00 p.m. 
Division Support Services    
Position Type  Career Service - 12 months probation Pay Range $10.96 per hour ; $22,796.80 per 

year  
Reports To ICT Supervisor Job Grade/Status  E/1/A; Non-Exempt 

Major Duties & Responsibilities 
Provide PC, Windows Server and Network help desk support to Senior Network Technicians. WAN/LAN 
experience, AS400, CISCO experience. Install setup and configure PC systems to meet or exceed client 
requirements. Install setup and configure Microsoft based server and network based environments to meet 
requirements. Provide remote and/or onsite diagnosis, repair and troubleshooting as required. Install, configure and 
maintain client software as required. Perform product research, development and testing to determine feasibility of 
deployment of technology. Provide user training/assistance as required. Other duties as assigned. 

Minimum Requirements 
Education Associates Degree in Computer Science or Information System Management, or equivalent. 
Experience Three (3) years ICT hands on field experience in a technical capacity. 
Skills, 
Abilities,  
Job 
Requirements 

Skilled in: Switching; AS/400 Midrange; Routing; Novell Technologies; Microsoft Technologies; 
and RISC, CISC, Intel chipsets. 
 
Ability to: Use Information Technology to solve network issues; identify and evaluate new 
technological developments; gauge their appropriateness; and trouble-shoot. 
 
Must be a team player that contributes proactively to the team. Varying work hours may be 
required from time to time. 

Qualified applicants: Please submit a completed ASPA Employment Application with a copy of your resume to ASPA 
(address listed above) by the deadline listed above. Attach copies of credentials and transcripts. Candidates selected 
for hire must pass examinations (when applicable), pre-employment clearances &amp; test negative on employment 
drug test. ASPA reserves the right to waive education and experience requirements as necessary. Salary will 
commensurate with experience and education. No phone inquiries accepted. 

An Equal Opportunity Employer * A Drug Free Workplace 
 
 


